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High error rate in valuations

ANTONY LAWES
state parliament

PROPERTY owners in North
Sydney and Mosman are more
likely to have had an incorrect
valuation in the past year than
any other council area, with a
significant number of those out by
as much as 40 per cent, a report by
the NSW Ombudsman has found.

Bruce Barbour’s report, re-
leased last week, found “an un-
acceptable risk of error in a
considerable number of wvalu-
ations” by contractors on behalf of
the Valuer General’s Office — with
the majority of those being under-
valuations.

The land valuation system al-
lows a 5 per cent error margin
between valuations and land
values based on actual sales, with
15 per cent considered the accept-
able upper limit.

Overall, the report found more
than 35 per cent of valuations in a
sample of 43 districts had a margin
of error greater than 15 per cent.

But on the lower North Shore
that figure was considerably
higher than all of the other 42
areas studied.

In Mosman, 68 per cent of

This reflects poorly on
the general standard of
accuracy currently being
achieved through the
mass valuation process

- Bruce Barbour

valuations were outside the ac-
ceptable 15 per cent limit.

But it also showed 53 per cent of
properties were more than 25 per
cent out, as well as one in five that
were out by a whopping 40 per
cent.

It was a similar story in the
North Sydney area — with three in
every four valuations out by more
than 15 per cent, and almost one in
four (23 per cent) more than 40 per
cent out.

Mr Barbour’s report revealed a
quarter of those who complained
about their valuations last year
had them changed.

“This reflects poorly on the
general standard of accuracy cur-
rently being achieved through the
mass valuation process,” he said.

But while the “mass valuation
system” was generally sound, he

said, there were serious weak-
nesses in how it was implemented,
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out-of-date market values.

He noted that cost-cutting by the
Valuer General’'s Office had
undermined the quality and accu-
racy of valuations.

The office also did not put
enough resources into checking
the accuracy of valuations, he
said.

But of the report’s 38 recommen-
dations, Mr Barbour said most
important was for the Valuer
General to recheck the value of
each property in NSW as it was 16
years since a “systematic review”
had been done. The acceptable
international standard was six
years.

“It’s way overdue and a major
cause of some of the problems,” he
said.

Valuer General Philip Western
sald he had already implemented
or was in the process of im-
plementing many of the report’s
recommendations, one of which
was the continuous auditing of
valuations.

“Once that’s in place I'm sure
you’ll see the accuracy and quality

of valuations will improve mark-
edly,” he said.
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Property on the lower North Shore may have been incorrectly valued.
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